Water Wizards Power Washing — SMS
Terms & Conditions

Effective Date: Jan 6, 2026

By opting into SMS messaging from Water Wizards Power Washing (“Water Wizards,” “we,”
“us,” or “our”), you agree to the following SMS Terms & Conditions.

1. Types of SMS Messages You May Receive

By providing consent, you may receive SMS messages related to:

Appointment confirmations and reminders

Service arrival, delay, or completion notifications

On-site access or safety issues (pets, vehicles, gates, utilities)
Account and invoice notifications

Customer service communications

Occasional service-related or seasonal promotional messages

Messages are operational and service-based in nature and are not sent excessively.

2. Messaging Frequency

Message frequency may vary depending on your service schedule, communication needs,
and interactions with our team.

3. Message & Data Rates

Message and data rates may apply based on your mobile carrier plan. Water Wizards Power
Washing is not responsible for any charges incurred from SMS messaging.




4. Opt-Out & Help Instructions

You may opt out of SMS messages at any time by replying:

STOP

After opting out, you will no longer receive SMS messages unless you re-opt in.
For assistance, reply:

HELP

Or contact us directly:

e Phone/Text: 843-256-8838
e Email: Info@WaterWizardsPowerWashing.com
e \Website: https://www.waterwizardspowerwashing.com/

5. Consent & Use of Phone Numbers
By opting in, you confirm that:

e You are the authorized user of the phone number provided
e You consent to receive SMS messages from Water Wizards Power Washing
e Your consent is voluntary and not required as a condition of service

SMS consent is not shared with third parties or affiliates.

6. Third-Party Systems & Delivery Limitations

Water Wizards Power Washing uses third-party platforms to send and manage SMS
communications, including telecommunications carriers and messaging software providers.

We are not responsible for:

Delayed, undelivered, misdirected, or failed messages
Carrier outages or filtering

Software platform interruptions or errors

Technical issues outside of our direct control

SMS delivery is subject to carrier availability and system performance.


https://www.waterwizardspowerwashing.com/

7. Limitation of Liability

SMS messages are provided as a convenience. Water Wizards Power Washing shall not be
liable for damages, losses, or claims arising from:

e Delayed or failed SMS delivery
e Reliance on SMS messages for time-sensitive matters
e Errors caused by third-party carriers or software providers

Customers are encouraged to contact us directly by phone for urgent matters.

8. Privacy

Your privacy matters to us.
For details on how we collect, use, and protect your information, view our Privacy Policy:

https:/Iwaterwizardspowerwashing.com/about-6#privacy-policy

9. Governing Law

These SMS Terms & Conditions are governed by the laws of the State of South Carolina,
without regard to conflict-of-law principles.

10. Changes to Terms

We reserve the right to update or modify these SMS Terms & Conditions at any time. Continued
participation in SMS messaging constitutes acceptance of any updates.
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